
Canada Life has established a Code of Business Conduct and Ethics which must be followed
by all directors, officers and employees of the Company.

The Company is committed to integrity and ethical behaviour in all we do. High standards of
conduct are important in maintaining the trust and confidence of our clients, shareholders,
business associates and the communities in which we live and work.

Directors, officers and employees are Company representatives and are expected to conduct
themselves with both personal and professional integrity.

The Company is committed to fair dealing with all clients, employees, shareholders, suppliers,
competitors and other stakeholders.

Canada Life strives to be a world class financial services provider, delivering exceptional
value to shareholders, policyholders and other customers through the excellence and integrity
of its people.

Our strong reputation and success worldwide are built on the foundation of trust and honesty,
reflecting the conduct of all of us who manage the company’s affairs.

All employees have access to the full Canada Life Code of Business Conduct. New entrants are
provided with a copy of the policy and each employee has to confirm that they have read and
understood the policy annually.

Whilst we are not prepared to divulge full details of our Code of Business Conduct policy, third
parties with whom we do business can rest assured that we aim to achieve the highest
standards of conduct in everything that we do.
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