
It is not our normal practice to complete individual supplier agreements for the following reasons:

Canada Life is a provider of specialised insurance services therefore it is not appropriate for it to
enter into generic supplier agreements. As mentioned below, the policy of insurance governs the
contractual relationship between Canada Life and its policyholders.

Canada Life is a Data Controller, not a Data Processor. This is in respect of information or data
which is provided to us directly or via the policyholder’s agents. It is therefore not appropriate for
Canada Life to enter into a data processing agreement with a policyholder.

Canada Life’s policy document represents the legal contract between Canada Life and a
policyholder. This outlines the terms and conditions on which the insurance cover is provided,
which must not be over-ridden by any other contract.

Canada Life is a UK based insurer and is therefore subject to relevant legislation and regulation
that applies in the UK. Therefore legislation and regulation that applies outside of the UK will
not be applicable.

Canada Life Limited, registered in England no. 973271. Registered office: Canada Life Place, Potters Bar, Hertfordshire EN6 5BA 
Telephone 0845 6060708  Facsimile 01707 646088  www.canadalife.co.uk

CLFIS (UK) Limited, registered in England no. 04356028 is an associate company of Canada Life Limited. 
Registered Office: Canada Life Place, Potters Bar, Hertfordshire EN6 5BA

Canada Life Group consists of Canada Life Limited, Canada Life Asset Management Limited (both authorised and regulated by the Financial Services Authority),
Canada Life International Limited and CLI Institutional Limited (Isle of Man registered companies authorised and regulated by the Isle of Man Insurance
and Pensions Authority). All promotional material produced is approved by Canada Life Limited.
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