
New business 
checklist  
(paper-based)

•	 Quotation (or quote reference to / 
	 be stated on application page 1)
•	 Application form signed and  
	 completed
•	 Client ID and VA
•	 Signed declaration (page 17 of  
	 application form)
•	 Ceding scheme transfer forms  
	 (if applicable)
•	 Employer contribution form  
	 (if applicable) fully signed and  
	 completed
•	 Third party contribution form  
	 (if applicable) fully signed and  
	 completed

This checklist is a reminder of the key documents required when applying  
for The Retirement Account. All new business forms should be sent to  
newbusiness.ra@canadalife.co.uk. Please copy in Graeme MacKay (details below)  
to ensure the application runs smoothly.

The Retirement Account checklist 
for submitting new business  
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New business 
checklist  
(online)

•	 Case submitted online
•	 Declaration form
•	 Expression of wish form (not  
	 needed at New Business stage but  
	 useful for us to have on file)
•	 Ceding scheme transfer forms (if  
	 applicable)

 
Documentation

•	 Tavistock Summary document
•	 Pension consolidation
•	 Technical Summary
•	 Key Features
•	 Terms and Conditions
•	 Customer brochure
•	 Adviser brochure
•	 Client facing video
•	 Due diligence guide

Contact us

Stuart Mann
Strategic Account Manager

		  Call: 07803 249 343
		
		  Email: stuart.mann@canadalife.co.uk

Technical support for advisers
ican team 

		  WMTechnicalSupport@canadalife.co.uk 

Technical support or information  
on Canada Life Asset  
Management Funds 
		  contactclinvestments@canadalife.co.uk 

canadalife.co.uk/tavistock

Graeme Mackay
Strategic Account Manager

		  Call: 07860 188 072
		
		  Email: graeme.mackay@canadalife.co.uk

https://documents.canadalife.co.uk/retirement-account-application-form.pdf?_ga=2.186132778.2062092866.1636531723-1133531137.1634219913&_gac=1.213067168.1634219913.EAIaIQobChMI9fSSyYfK8wIV2OvtCh0-OwJEEAAYAiAAEgKC-_D_BwE
https://documents.canadalife.co.uk/retirement-account-application-form.pdf?_ga=2.186132778.2062092866.1636531723-1133531137.1634219913&_gac=1.213067168.1634219913.EAIaIQobChMI9fSSyYfK8wIV2OvtCh0-OwJEEAAYAiAAEgKC-_D_BwE
https://documents.canadalife.co.uk/retirement-account-employer-contribution-form.pdf?_ga=2.188686763.2062092866.1636531723-1133531137.1634219913&_gac=1.238276276.1634219913.EAIaIQobChMI9fSSyYfK8wIV2OvtCh0-OwJEEAAYAiAAEgKC-_D_BwE
https://documents.canadalife.co.uk/retirement-account-third-party-contribution-form.pdf?_ga=2.219688090.2062092866.1636531723-1133531137.1634219913&_gac=1.262875704.1634219913.EAIaIQobChMI9fSSyYfK8wIV2OvtCh0-OwJEEAAYAiAAEgKC-_D_BwE
https://www.canadalife.co.uk
https://tra.canadalife.co.uk/account/sso
https://documents.canadalife.co.uk/retirement-account-declaration-form.pdf?_ga=2.230616607.2062092866.1636531723-1133531137.1634219913&_gac=1.238815924.1634219913.EAIaIQobChMI9fSSyYfK8wIV2OvtCh0-OwJEEAAYAiAAEgKC-_D_BwE
https://documents.canadalife.co.uk/retirement-account-expression-of-wish.pdf?_ga=2.253249930.2062092866.1636531723-1133531137.1634219913&_gac=1.250726834.1634219913.EAIaIQobChMI9fSSyYfK8wIV2OvtCh0-OwJEEAAYAiAAEgKC-_D_BwE
https://www.canadalife.co.uk/media/f3idwftg/cl_partnership_tavistock_smgm2.pdf
https://documents.canadalife.co.uk/retirement-account-pension-consolidation-6-good-reasons-to-use.pdf?_ga=2.200287405.2062092866.1636531723-1133531137.1634219913&_gac=1.137038340.1634219913.EAIaIQobChMI9fSSyYfK8wIV2OvtCh0-OwJEEAAYAiAAEgKC-_D_BwE
https://documents.canadalife.co.uk/retirement-account-technical-summary.pdf?_ga=2.200287405.2062092866.1636531723-1133531137.1634219913&_gac=1.137038340.1634219913.EAIaIQobChMI9fSSyYfK8wIV2OvtCh0-OwJEEAAYAiAAEgKC-_D_BwE
https://documents.canadalife.co.uk/retirement-account-key-features.pdf?_ga=2.200287405.2062092866.1636531723-1133531137.1634219913&_gac=1.137038340.1634219913.EAIaIQobChMI9fSSyYfK8wIV2OvtCh0-OwJEEAAYAiAAEgKC-_D_BwE
https://documents.canadalife.co.uk/retirement-account-terms-and-conditions.pdf?_ga=2.200287405.2062092866.1636531723-1133531137.1634219913&_gac=1.137038340.1634219913.EAIaIQobChMI9fSSyYfK8wIV2OvtCh0-OwJEEAAYAiAAEgKC-_D_BwE
https://documents.canadalife.co.uk/retirement-account-customer-brochure.pdf?_ga=2.167593661.2062092866.1636531723-1133531137.1634219913&_gac=1.204156580.1634219913.EAIaIQobChMI9fSSyYfK8wIV2OvtCh0-OwJEEAAYAiAAEgKC-_D_BwE
https://documents.canadalife.co.uk/retirement-account-overview-brochure-for-advisers.pdf?_ga=2.167593661.2062092866.1636531723-1133531137.1634219913&_gac=1.204156580.1634219913.EAIaIQobChMI9fSSyYfK8wIV2OvtCh0-OwJEEAAYAiAAEgKC-_D_BwE
https://www.youtube.com/watch?v=lDIW3E9erZk
https://documents.canadalife.co.uk/due-diligence-guide-wealth.pdf?_ga=2.201648658.2062092866.1636531723-1133531137.1634219913&_gac=1.137486724.1634219913.EAIaIQobChMI9fSSyYfK8wIV2OvtCh0-OwJEEAAYAiAAEgKC-_D_BwE
https://www.canadalife.co.uk/tavistock

